INFORMATION FOR CLIMBERS

We offer a variety of radio headsets designed to support hearing-impaired guests,
S0 you can comfortably enjoy the live commentary from your Bridge Tour Guide.

During the Bridge experience, all guests are asked to wear a radio headset.

Because the headset sits over the ears, there’s a small chance that a hearing aid could
become dislodged. This could result in damage or loss of the device. For this reason,
we suggest that guests who wear hearing aids leave them safely in our complimentary
locker storage before the Bridge experience.

Wearing hearing aids during the Bridge experience is optional. Our team is happy to
work with you to ensure your experience is as comfortable and enjoyable as possible.

Unlike BridgeClimb caps and personal eyewear, which have secure attachment straps,
hearing aids cannot be attached to BridgeClimb equipment.

If you have any questions or would like to talk through your individual BR| DGEC”M B
needs, our team would be delighted to help.
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